TVS

Infrastructure Investment
Manager Private Limited

October 15, 2025

To

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, C-1,

Block-G Bandra Kurla Complex,

Bandra (E), Mumbai-400051

ISIN: INE1JNC23012
Symbol: TVSINVIT

Subject: Statement of Investor Complaints for the quarter ended September 30, 2025
Dear Sir/Madam,

Pursuant to Securities and Exchange Board of India (Infrastructure Investment Trusts) Regulations, 2014
read with para 4.16 of the Master Circular no. SEBI/HO/DDHS-PoD-2/P/CIR/2025/102 dated July 11,
2025, issued by the Securities and Exchange Board of India, (as amended from time to time), please find
attached statement of investor complaints for the quarter ended September 30, 2025, of TVS
Infrastructure Trust (“InvIT”) received from, MUFG Intime India Private Limited - Registrar & Transfer
Agent of the InvIT.

We request you to take this intimation on record.
Thank you.

Yours sincerely,
For TVS Infrastructure Investment Manager Private Limited
(Investment Manager to TVS Infrastructure Trust)

ANKIT LALITDate:

KUMAR 2025.10.15
DEWAN 17:01:43+05'30'

Ankit Dewan
Company Secretary & Compliance Officer

CC: Axis Trustee Services Limited (“Trustee”)
Axis House, P B Marg, Worli, Mumbai-400025.

TVS Infrastructure Investment Manager Private Limited
Reg. Off: 9" Floor, Iconic Building, Urmi Tower, 95, Ganpatrao Kadam Marg, Lower Parel (West), Mumbai- 400013.
Tel:022-42327000 Email: info@tvsinfratrust.com CIN:U66309MH2020PTC349428




. M U FG MUFG Intime India Private Limited.

CIN : U67190MH1999PTC118368
C-101, Embassy 247, L. B. S. Marg,
Vikhroli (West), Mumbai - 400 083.
Tel.: +91 22 4918 6000.

Website: in.mpms.mufg.com

Date: 15/10/2025

TVS INFRASTRUCTURE TRUST
Investors' Grievances Report
Period from 08.07.2025 to 30.09.2025
(ISIN : INE1JNC23012)

Please refer the below consolidated Investor Grievance Details for the period from
08.07.2025 to 30.09.2025.

Description of Investors Grievances for the above No of
Period Grievances
Total Grievances pending at the Beginning of Period 0

Grievances received by Post
Grievances received by Emails
N.S.E.
B.S.E.
SEBI
Total Grievances attended at the end of Period
Total Grievances pending at the end of Period

o|lo|Oo|O|O|O|O

We confirm that NO complaints remained unattended / pending for more than 21 days.
Thanking you,

For MUFG Intime India Private Limited.
(Formerly Link Intime India Private Limited.)

s ™

Authorized Signatory

Part of MUFG Pension & Market Services
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Annexure
For Quarter Ending (QE) September 30,2025
All complaints SCORES
including SCORES complaints
complaints
Number of investor complaints pending at the | Nil Nil
beginning of the Quarter.
Number of investor complaints received during | Nil Nil
the Quarter.
Number of investor complaints disposed of Nil Nil
during the Quarter.
Number of investor complaints pending at the Nil Nil
end of the Quarter.
Average time taken for redressal of complaints | Nil Nil
for the Quarter
Complaints pending during Quarter ended September 30,2025
Lessthan1 | 1-3 3-6 6-9 9-12 Greaterthan ([Total
month months [months months |months [12 months
All Nil Nil Nil Nil Nil Nil
complaints |Nil
including
SCORES
complaints
SCORES Nil Nil Nil Nil Nil Nil Nil
complaints
Complaints resolved during Quarter ended September 30,2025
Lessthan1 | 1-3 3-6 6-9 9-12 Greaterthan [Total
month months |months |months |months [12 months
All Nil Nil Nil Nil Nil Nil Nil
complaints
including
SCORES
complaints
SCORES NILL Nil Nil Nil Nil Nil NILL
complaints
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Part of MUFG Pension & Market Services
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